
CG Discovery Education Techbook FAQs 

Q: How and where do we log in? 

A: Once you go to www.discoveryeducation.com, you can login right from the main page.  Teachers’ 

usernames were set to their entire CG email address with discovery as the password.  Students’ 

usernames are the same as their network usernames except there is _CG at the end.  Students’ 

passwords are the same as their network passwords.  If you or your students are having trouble 

logging in, you can contact Jenna Garber. 

Q: Why do students’ usernames have _CG at the end?  Can that be changed? 

A: Unfortunately we did not choose nor can we change the login mechanism.  Discovery Education 

has users all over the United States, so our logins had to be unique.  Adding _CG will help ensure 

that there are no other users anywhere with the same username. 

Q: What can I do about slow login times or netbooks? 

A: If you haven’t already done so, please assign each student in your classroom a specific computer 

to use each day.  The first time a student logs into a computer, it has to set up a profile and policy.  If 

students log into the same computers each day, this profile will already be set up on their 

computers.  We would also recommend having your students use their own network username and 

password rather than a generic login that your school may have.  If login time continues to be an 

issue, please let your building technician know so he/she can investigate it further.  Average time 

from power up to desktop is usually 2-5 minutes, so keep that in mind. 

Q: How can I search for specific things on the techbook? 

A: Anywhere from the My DE or Science Techbook tabs, you will see a big search box at the top of 

the screen.  You can type in a keyword and click Search OR you can choose more options to narrow 

your search right away.  Click the “Media” drop-down menu to choose which type of media you are 

looking for – videos, virtual labs, eBooks, images, assignments, etc.  You can also search by grade 

level. 

 

http://www.discoveryeducation.com/


Q: Is there a unit on the Scientific Method? 

A: After speaking with some VPs at Discovery Education regarding this feedback, we learned that 

there is not a specific unit for the Scientific Method in the techbook because it is embedded in 

almost everything.  However, because of feedback like yours, they are considering creating a 

“Scientific Method resource center” or search field so you can find resources specifically for that 

topic. 

Q: When students markup eBooks (highlight, add notes, etc.), will those markups stay after they log 

out? 

A: Discovery Education allows users to mark up eBooks as they read, similar to what many people do 

when reading digital material.  Students can highlight words and add sticky notes to eBooks they are 

reading.  However, this program was not designed to save these markups when students log out of 

the program.  Because of this, we would highly encourage you to have your students take notes in a 

science journal.  Discovery Education is aware of the issue, but they are unsure of when they would 

be able to push out an update of that caliber. 

Q: Are there study guides I can give to my students? 

A: Yes!  Many units have review sheets that go along with them.  You can even search for review 

sheets by clicking in the search box and selecting “Review Sheet” as the media type.  Once you find 

the one you want to use, you can add it to your content and assign it to students or print it and 

distribute. 

Q: Is there any way for the students to go back and change answers when taking an assessment? 

A: At this time, the students cannot review their answers on the online Discovery Education 

assessments.  Discovery Education is aware of this request and they have to review 

it.  Unfortunately it is a major update and could take some time to implement.  In the meantime, 

you can access the assessments and copy/paste them into Word if you would like to print it and 

have the students take it that way.  

Q: Can I access the techbook without an internet connection? 

A: Most of the content in Techbook can be saved to your computer's hard drive, and then accessed 

without an internet connection.  Any content that cannot be downloaded is available on the 

supplemental DVD that comes with a Techbook subscription.  Teacher and Student guides were also 

provided.  The guides and the DVD allow the techbook to be used without the internet.  

Q: The CD I was given over the summer will not work.  What do I do? 

A: If you received a CD over the summer, those CDs are expired and will not work!  They were only 

given out for training purposes.  There should have been a CD with the Discovery Education 

materials you received.  If that still doesn’t work, let us know. 



Q: Are there any opportunities to take grades with the program? 

A:  There are many science assignments, writing prompts, and assessments already built into almost 

every concept.  Once you select your concept, you can click on the Evaluate tab or the Student 

Assignments tab to view premade assignments and assign them to your students.   If you are feeling 

brave, you can also create your own assignments, writing prompts, or assessments from the My 

Builder Tools tab.   

Q: The first time students log in, why does it ask if they are younger than or older than 13 years old? 

A: This has to do with the Children’s Online Privacy Protection Act (COPPA).  If they are younger than 

13, it will ask for a parent’s email address so Discovery Education can notify the parent that his/her 

child has created an account.  If there is no email address or the student doesn’t know the email 

address, you can generate an informational letter for the student to take home to his/her parents.  

This cannot be changed or avoided the first time a student logs in.  You can read more information 

and access this letter from the Teacher Center tab. 

 

Q: Sometimes viewing videos is hard because they freeze or skip.  How can we avoid this? 

A: If there is a video you know you want to show your students, you can download it ahead of time 

(save a copy) rather than stream it (watch it online).  When you stream videos they will freeze or 

skip from time to time depending on internet connections, so if all of your students are trying to 

watch videos at the same time there will likely not be enough wireless coverage to support that.  To 

download a video ahead of time, open the video like you would to play it and click on the download 

icon circled below.  You can download the entire video or only certain segments, depending on what 

you want to show the students.  If you are still experiencing problems with long loading time or 

freezing/skipping, feel free to contact your building tech to investigate it for you. 



 

Q: Can I print assessments, or do the students have to take them on the computer? 

A: You can print student assessments and answer keys.  On the black toolbar at the top, hover over 

My Builder Tools and click on Science Assessments.  At the bottom, you should see all of the 

assessments that you have created.  Find the one that you want to print and click on Edit to the right 

of the assessment name (under Actions, next to Assign and Delete).  You can edit the assessment if 

you’d like, but to get to where you can print it, click Save and Continue.  You should see all of the 

questions.  Click Save and Continue again.  Then you will have an option to Print Student 

Assessment.  The students take the test on the computer and the results are sent to you. 

 



Q: Once I save videos to My Content, how do I download those? 

A: Open up the folder you would like to download the video from in your "My Content."  Double-

click on the video you would like to open. This will take you to the video's landing page.  Right-click 

on the download icon to the right of the video segment and click "Save Link As" to save it to the 

desired location on your computer.  Go to the location where you saved the video, and double click 

on the title to play. 

 

Q: I have assigned writing prompts to my students and they have submitted them to me, but it still 

says that none of my students have completed that assignment.  What is happening? 

A: When you go to Assignment Manager and then Results By Class, you will see all of the 

assignments you have given your students.  If you click on the plus to the left of the assignment 

name, you will see all of the students you have assigned it to and whether or not they have 

submitted it or are working on it.  If they have submitted it, you can click on Results/Comments to 

the right of their name to view their responses.  When you open each of the responses, you have 

two options at the bottom – “Add Comment & Return to Student” or “Complete Writing Prompt.”  It 

looks like the only way for the # Completed area to change from 0 of __ is to click on “Complete 

Writing Prompt” once you open and review each of the submissions.  



 

Q: How do I get to the Featured Series Library so I can view Planet Earth, Jeff Corwin, etc.? 

A: When you are on the Science Techbook tab, look on the green toolbar at the top of the page and 

click on “Teacher Center” and then “Featured Series Library.”  You can view many popular series 

such as Planet Earth, Jeff Corwin Experience, When We Left Earth (MS/HS only), Human Body: 

Pushing the Limits (MS/HS only), Backyard Habitat, and Life. 

 

Q: We were shown MythBusters videos during training.  Where can I find these videos? 

A: When you are on the Science Techbook tab, look on the green toolbar at the top of the page and 

click on “Teacher Center” and then “Process Skills Library.”  Here you can look through virtual labs, 

hands-on labs, hands-on activities, science sleuths, and MythBusters.  These MythBusters full videos 

even have resources such as student peer review sheets and teacher guides to help you design your 

instruction based on very engaging and entertaining videos! 



 

Q: Where can I go to find resources or webinars? 

A: From the My DE tab, click on “Professional Development.”  This will bring you to a page full of 

resources for you.  You can choose from the elementary or middle school techbook and then view 5-

minute preps, tech talk, best practices, and Indiana specific resources.  From this professional 

development page, you can also view upcoming webinars or additional resources. 


